


Your Home Elite Care Protection Plan is valid for 3 years from the delivery date of
your covered furniture. It is not renewable and is non-transferable.

Within 30 days, your HEC Protection Plan registration will be mailed to
the address you provided.

Your plan will include your registration number and instructions on how
to file a claim.

Subject to certain exceptions:

From date of discovery, you will have 60 days to report damage, or the

claim will be denied.

Home Elite Care Credit requires a minimum purchase equal to two times

the value of the credit.

Accidents may happen, but your plan ensures you won’t have to live with damaged
furniture during its coverage.

If you have questions about your plan or need to file a claim
before receiving your registration:

Call 1-833-395-7824
Email customerservice@homefurn.com
homefurn.com/home-elite-care

REPAIR – YOU WIN if you need your furniture repaired within your 3-year Home
Elite Care coverage.
REPLACE – YOU WIN should your furniture need to be replaced within your 3-year
Home Elite Care coverage.
CREDIT – YOU WIN if you never have a claim within your 3-year Home Elite
coverage: if you don’t use it, you won’t lose it! 

WIN - WIN GUARANTEE

Home Elite Care


