
Certified  IN-HOME
TECHNICIAN SERVICES

Should your new furniture become 
damaged as described under the 
Home Elite Care plan, if required, 
we will send a certified professional 
technician to repair or correct the 
damage. Our technicians are qualified 
to perform a wide range of services 
and can often repair damage 75% 
of the time. We work around your 
schedule and visit your home when it 
is convenient for you.

We believe our job is to ensure you 
receive the service you deserve when 
it is convenient for you. Our agents 
are highly trained and available to 
answer your questions, provide 
advice, or help resolve claims you 
have under our furniture protection 
plan. Reach us toll free at 833-395-
7824. You’re not just a customer, 
you’re our client, and our job is to 
answer your questions and solve your 
problems quickly, efficiently, and
in a friendly, helpful manner.

Easy Access  TO
OUR TRAINED AGENTS

We have already registered your plan 
and taken steps to ensure if you need 
us our agents have all the information 
required to provide fast, friendly 
service. When you call in with a claim, 
simply provide us your name, phone 
or contract number and we will locate 
your records, and take steps
to resolve your claim promptly.

WE HAVE registered 
YOUR PLAN FOR YOU

THREE YEARS of Protection From Common Household Damage

Home Elite Care

Three Years of Reliable Protection
Home Elite Care


